
Directions to the IND desk 
in Rotterdam

Private transport

From Amsterdam/Leiden (A4)
First head in the direction of The Hague. Take the A4/E19 in the 
direction of Rotterdam at the ‘Prins Clausplein’ junction. After 3.3 
kilometres, follow the A13/E19 in the direction of Rotterdam at the 
‘Ypenburg’ junction. After 16 kilometres, follow the A20/E19/E25 in  
the direction Centrum at the ‘Kleinpolderplein’ junction.  
After 1.5 kilometres, take the Centrum exit (exit 14). After 350 metres, 
take the first exit on the roundabout (Coolsingel). Turn around on the 
Coolsingel. You will have arrived after 200 metres. The entrance to the 
IND desk is located at Doelwater (side entrance).

From Utrecht (A12)
First head in the direction of Amersfoort (A28). After 225 metres, 
following the A27/E30 in the direction of Breda at the ‘Rijnsweerd’ 
junction. After 3.4 kilometres, follow the A12/E30/E35 in the direction of 
The Hague at the ‘Lunetten’ junction. After 5.4 kilometres, follow the 
A12/E30/E30 in the direction of The Hague at the ‘Oudenrijn’ junction. 
After 31 kilometres, follow the A20/E25 in the direction of Rotterdam at 
the ‘Gouwe’ junction. After 5.4 kilometres, take the Centrum exit (exit 
14). After 400 metres, take the third exit in the direction of Centrum. 
After 2.1 kilometres, take the second exit on the roundabout 
(Coolsingel). Turn around on the Coolsingel. You will have arrived after 
200 metres. The entrance to the IND desk is located at Doelwater (side 
entrance).

Parking
There are a limited number of paid parking places at the IND desk 
(Stadswinkel Centrum). The closest parking garage is the St. 
Jacobsplaats.

By public transport

From NS station Rotterdam Centraal take tram 21 in the direction of 
De Esch or line 23 in the direction of Beverwaard, exit at the Stadhuis 
stop. When travelling on the metro: exit the station and follow the 
‘metro’ signs. Take the Erasmus metro in the direction of Spijkenisse. 
Exit at the Stadhuis Rotterdam stop. On foot: from the station, follow 
the ‘Centrum’ signs. After walking approximately 5 minutes, follow 
the signs in the direction of city hall. The entrance to the IND desk is 
located at Doelwater (side entrance).

Would you like directions from your location? Please refer to: 
www.9292ov.nl 

Stadswinkel Centrum (ingang Doelwater)
Coolsingel 40, 3011 AD  Rotterdam
Always bring valid identity papers 
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